
Banc ABC gives much needed loans to micro, small and 
medium sized enterprises in Zambia 
 
 
 
 
Limited or no access to finance is one of the main obstacles for micro, small and medium sized 
enterprises in Zambia to establish and grow.  African Banking Corporation Zambia Limited, BancABC, 
is a commercial bank in Zambia that has small and medium sized enterprises as well as microfinance 
clients as their main target group. Their aim is to offer sufficient financial services to these groups 
who usually are neglected by most other banks in Zambia. “In Banc ABC we take time to understand 
the SMEs operations”, explains the SME-advisor at Banc ABC. “We position ourselves to be trusted 
advisors for our clients and to help them succeed with their small businesses. “ 
 
The banking gap 
Only 14% of the population in Zambia is formally banked in the market. Even though the country has 
a stable political situation, there is not enough bank services available in the country. The Zambian 
banking sector consists of 18 banks, whereof most are international corporate banks who don’t see 
SMEs and microfinance clients as their customers.  
 
Increased number of SME and microfinance clients 
BancABC is a fully owned subsidiary of ABC Holdings, an Atlas Mara owned bank operating in 
Southern and East Africa. BancABC has operated in Zambia for over a decade under its predecessor 
name African Banking Corporation. It operates 23 branches that are spread throughout the 10 
provinces of Zambia. The bank has currently 230 employees, of which 41% are females. In the period 
from 2011 till 2015 BancABC increased its number of SME clients from 31 to more than 6.200 clients. 
The number of retail/ microfinance customers has increased from 54.000 to 107.000. The bank has 
less than 1000 corporate customers as its strategy is to focus on the MSME marked.     
 
A successful company - thanks to loan from Banc ABC 
 
Francis Ngwenya, executive director of Fair Travel and Tours explains 
that his company would never have reached the size and volume it has 
today without the loans from BancABC. “None of the traditional 
commercial banks in Lusaka were willing to offer loan to a small 
company like mine”, says Mr Ngwenya.  With an initial loan from Banc 
ABC in 2008 he was able to establish the company and buy 3 small cars 
for rental. Through hard work and additional loans from Banc ABC in 
2014 and 2015, Mr Ngwenyas company Fair Travel and Tours has 
become a well-established company with 160 cars and 50 employees 
that provides a full-range service with drivers, vehicles and insurance 
for long term rental. The company has also fully owned offices in 
Lusaka and in Ndola. “BancABC has shown exceptional flexibility and 
given us all the assistance we needed when we needed it”, says Mr 
Ngwenya. He is now planning for opening additional offices in the 
Copperbelt as well as starting an office abroad, in South Africa.  
 
Training and workshops 
The bank focuses on reaching retail- and SME clients from the following sectors: Agribusiness,  
 



manufacturing, service, trade and education. From 2016 the bank will increase their focus towards 
reaching more female entrepreneurs and offer special services to businesses owned by women. It is 
also an objective for the bank to educate their clients. 4 times a year they arrange workshops 
focusing on financing topics such as record keeping, insurance services etc.  
 
Bank services for farmers 
83.4 percent of the working forces in Zambia is engaged in the informal sector comprised of 
subsistence agriculture and self-employment in urban and rural areas and hardly any of them are 
formally banked. To carefully approach the agriculture sector, Banc ABC cooperates with the Farmes 
Union in Zambia. Banc ABC provides pre-paid cards which the Farmers Union uses to disburse grants 
for the farmer to buy input such as seeds and fertilizers for the coming season. The pre-paid cards 
can only be used to buy such input from predefined (?) suppliers. This way, the suppliers don’t need 
to worry about cash and it is easier for the farmers to pay and receive their needed inputs. Using 
these pre-paid cards secures also that the grants facilitated by the government and the Farmers 
Union is only used for farming inputs and not for other purposes. As of today, Banc ABC has 
distributed 64.000 agriculture cards in Zambia and the government is excited about the program. An 
important long term effect of this program is that these cards will enable more Zambian inhabitants 
to become bankable. When Banc ABC has distributed pre-paid cards to the same farmers for 2 – 3 
years, the bank will have sufficient financial information about each farmers to be able also to offer 
individual loans. This can be a start of a new life for many poor farmers in Zambia. 
 

 

 

 


